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.Illlmu BURDEKIN

Burdekin Combined Emergency Assis-
tance is a joint initiative of the

Burdekin Community
Association Inc.

and
St. Vincent De Paul

This service was formed to ensure that
Emergency Support Resources
provide the best possible service to the
Burdekin Community.

Client Confidentiality Agreement

Burdekin Community Association Inc, in
collaboration with the St. Vincent De
Paul Society have established Burdekin
Combined Emergency Assistance. The
purpose of this group is to provide in-
creased accessibility to ERF services
through one point of contact.

Each service continues to operate with-

in it's own budgetary constraints and

organisational policies, the only differ-
ence being that the service is now of-
fered at the Support Centre, 130 Queen

Street, Ayr. As a result of this collabo-

ration, shared client information will be

retained. As a consumer of this service
it is important that you are aware of the
following information:-

. Only personal information relevant
and absolutely necessary will be
collected by an organisation for
the purposes of assessment for
emergency relief assistance;

o All consumer records will be kept
in a locked cabinet at the Support
Centre;

. Consumer information will only be
accessed by members of Burdekin
Combined Emergency Assistance
for the purposes of assessing your
eligibility for assistance. Consum-
er files will not be accessible to an-
yone not required to see the file in
order to carry out their work;

Cont.

« Any documentation provided by
the consumer will only be retained
if it is essential to the assessment
or to further assist the consumer,

. No information collected by Bur-
dekin Combined Emergency As-
sistance will be passed on to any-
one without the consumers per-
mission;

« All information will be retained for
a period of ten (10) years after the
file is in-active—for legislative pur-
poses. Following this, all infor-
mation will be shredded and dis-
posed of in a manner that main-
tains all confidentiality.

have had the Client Confidentiality
Agreement explained to me. | under-
stand the information and agree to al-
low my files to be retained by Burdekin
Combined Emergency Assistance to
assist in the assessment and distribu-
tion of any Emergency Relief Assis-
tance that | might require.

Signature Date

Burdekin Combined
Emergency Assistance
The Support Centre
130 Queen Street, Ayr 4807



