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The Support Centre 
130 Queen Street 
PO Box 815 
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ABN:           97 257 970 913 

 
 
 
 

Home Care Service 
 

Home Care Package Program (HCP) 
 

Schedule of Standard Fees for Service 

 
Services are charged to your Home Care Package at the following rates: 
 

Package Management 15% of Commonwealth income 
 

Care Management  20% of Commonwealth income 
 
 

Service Weekday Saturday Sunday Public Holiday 

Domestic Assistance $62.00 per hour $93.00 per hour $124.00 per hour $155.00 per hour 

Social Support $62.00 per hour $93.00 per hour $124.00 per hour $155.00 per hour 

Personal Care $62.00 per hour $93.00 per hour $124.00 per hour $155.00 per hour 

In-Home Respite $62.00 per hour $93.00 per hour $124.00 per hour $155.00 per hour 

Nursing As per Subcontractor fee 

Light Gardening As per Subcontractor fee 

Basic Home Maintenance As per Subcontractor fee 

Brokered/Paid Services As per Brokered fee 

Support Worker Travel $16.00 per trip to visit recipient 

Nurse Travel As per Subcontractor fee 

Transport 
Local     $50.00 per trip 
 

Ayr/Home Hill to Townsville  $100.00 each way 
 
A Minimum Engagement of 2.0 hour applies to all support services. 
 
A fee of $1.00 per kilometre will be charged for the kilometres travelled for the provision of Support 
Services (transporting you to appointments, shopping including unassisted shopping and social activities). 
 
Attempted Visits will be charged at the full cost of service. 
 
Additional travel time and kilometres will be charged when travelling to a residence more than 20 
kilometres from Ayr CBD. 


